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"From day one I realised that this was the place to be."

“I now have more confidence, I’m happier”

"The appointment at Stepping Stones was a turning point”

"Joining the group has helped fantastically"

From day one I realised that this was
the place to be. Within a few months I
felt better. No longer did I feel rushed
or pressured. I was able to control my
breathing and I learned to control my
panic attacks. No one had mentioned
using distraction as a technique to do
this before Jackie did. For the first time
in a long, long time I was talking to
someone who listened.

I now have more confidence, I’m
happier, I can get on with things. I’m
not terrified to go out now and I can
deal with situations. Jackie’s approach
was great. Previously I found people
too clinical. Jackie talked to me about
the future. For the first time I realised
that there could be change for the
future and I didn’t have to repeat the
same patterns. I felt comfortable to
carry on and looked forward to
coming in to Stepping Stones. Before I
struggled to face appointments like
this. I was running away my whole life,
but now I don’t. I’m a different person.
Thank God I came here.
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The appointment at Stepping Stones
was a turning point. When I first came
in, I was looking forward to speaking
with someone who understood but
there would be no reproach. Going in
for counselling there was someone to
listen to me and it didn’t matter what I
said. I couldn’t talk to my family but I
felt comfortable talking to Lloyd.
Counselling gave me awareness. I felt I
had to get everything out from the
beginning. I was emotionally drained
after counselling, but I feel stronger for
it. It’s as if part of the old me is back.
Joining
the
group
has
helped
fantastically. I had to meet other
people. Coming to the group was
daunting at first but I enjoyed feeling
involved.
There’s a lot of friendliness here. The
staff are all approachable. New
members don’t feel left alone. They
know there’s someone they can phone
and talk to. Friendships have grown in
the group.
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Chairperson's
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Report
The number of referrals continues
to grow in 2019

We have decided to prioritise
development of the organisation, so
that we can access more funding to
expand our services. Stepping Stones
operates
throughout
West
Dunbartonshire. A drop-in service is
also being considered to make us more
accessible. We also aspire to acquire
new premises and to have a presence
in the new Clydebank Health & Social
Care Centre. Meanwhile there are
more groups available for members
and lots of fundraising going on. So
members can be proud of their
achievements in bringing Stepping
Stones to Wellness.

The number of referrals continues to
grow in 2019, mostly by word of
mouth, but also through our partners,
especially the Health & Social Care
Partnership.
We
have
secured
significant new funding recently to
meet demand and there are exciting
plans to expand our services. Ideas
like the Conversation Cafe, soon to be
facilitated, mental health awareness in
schools, and the potential for a
Distress Cafe available out-of-hours.
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We have decided to
prioritise development
of the organisation, so
that we can access more
funding to expand our
services.

Operation Director's Report
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It gives me much pleasure to present another annual review that
celebrates some of the achievements of our members, staff,
volunteers and trainees.
It has been another busy year in which we
have seen greater demand placed on us to
deliver competent mental health support in a
way that satisfies both those who use them
and the funders who commission them. It’s a
tricky balancing act but once again it has been
not only a busy year, but a good year. Further
on in the review you will find many wee
snippets of information that we have picked
for the reader. We hope this will stimulate
some interest in you to visit our website,
phone us up for more information or
subscribe to our e-bulletin.
As usual we focus heavily on the work we have
done with members and we are happy that
members take control of their supports and
we encourage them to do this whenever
possible.
As you may know we have been working on a
number of ideas with colleagues from local
NHS mental health services to develop new
approaches to improve services that have an
impact on mental health and wellbeing. One of
those services led to agreement that we recruit
a peer support worker to support colleagues in
mental health resource centres. They will be
tasked with guiding and supporting patients to
access community based activities and
supports that aid recovery.
We also have continued our discussions with
colleagues about being innovative and finding
new ways to support people in distress,
particularly over evenings and weekends. Work
continues and we hope to make progress this
year.

Our new business plan highlights some of the
needs and aspirations of our members.
Members contributed heavily to this through
our conversation events.
Our counselling service has expanded greatly
in the past year and we have seen a reduction
in waiting times for members accessing
person centred and cognitive behavioural
therapy. We designed new seminars on
Stress, Anxiety, Depression, Self Harm and
Suicide (SADSS).
We received more than 900 referrals this year
which is our highest ever. Throughout the
year we receive various feedback from
members who in the main are happy with the
services they received.
Finally, we cannot do what we do without the
people helping us and that includes peers,
volunteers, trainees, suppliers and last but
not least our staff.
They are a committed, resilient, robust and
talented bunch of people.

Therefore, a big thank you for all the work
everyone has put in to help us over the past
year and enable us to provide supports to our
communities that make a difference.

John White

Operations Director
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Mind, Body
& Soul
Members of our Reflect & Connect group
received £500 funding from Ross & Liddell, a
property management company based in
Glasgow, to put together a course introducing
alternative therapies and well-being sessions.
The main purpose of this course was to
educate members on alternative methods of
self care and wellness tools. The programme
was put together with the support of all
members in the group. Local businesses were
used in putting this course together. The
course was 7 weeks long and finished with a
trip to Tir-Na-Nog Holistic Centre.
Joanne Dick of Green Tree Remedies was the
main provider of therapies and educational
slots. She introduced the group to Green Tree
Remedies, where they tried aromatherapy
oils, herbal remedies and teas. Members took
a lot from this.

Gong baths and sound baths are in no way
watery. No tub involved. The bath is figurative.
The sound and vibration energy of gongs is an
ancient and powerful tool used to help still the
mind and allow the body to deeply relax. The
sound of the gong cuts through mental chatter
and quickly creates a meditative state and deep
relaxation. This was delivered by Fraser
Johnstone. Members reported feeling strange,
felt vibrations through their feet and some felt
emotional.
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Reiki – Green Tree Remedies
Reiki is a form of alternative
medicine called energy healing.
Reiki practitioners use a
technique called palm healing
or hands-on healing through
which a "universal energy" is
said to be transferred through
the palms of the practitioner to
the patient in order
to
encourage emotional or physical healing. This
was explained by Jo and demonstrated. All
members took part and practiced this in pairs.
Members reported that it opened up their
minds more to Reiki and felt that they would
like to access Reiki again in future if available.
Heritage Taiji (Taiji energy) - Tai Chi. We were
offered a free taster session from Chris Godwin
and he talked to the group about the origins of
Tai Chi and demonstrated the art. Members
were encouraged to take part - the feedback
was positive and members advised they would
like to attend a regular class.

Hand, Head & Shoulder - Green Tree Remedies
Some of the physical benefits of massage include:
reduced muscle tension, improved circulation,
stimulation of the lymphatic system, reduction of
stress hormones, relaxation, increased joint
mobility and flexibility, improved skin tone,
improved recovery of soft tissue injuries.

Stepping Stones in Numbers
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Attendance at Stepping Stones

Referral Growth by Year

Average Core 10 Score - Service Complete
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Total Referrals & Level of
Engagement

Outcomes
Social Networking Activities
Housing Issues
Education & Training
Financial Inclusion
Voluntary Work
Physical Activity
Employment

Sickness Rates
by Sector

(Office of National Statistics)
Private Sector

National Entitlement Card
Additional Support Services

Care Inspectorate Grading

Public Sector
Public Sector Health Workers
Stepping Stones
(source: www.ons.gov.uk 30 July 2018)

TO SIGN UP FOR OUR
MONTHLY NEWSLETTER
Call 0141 941 2929
or
Email: admin@stepstones.org.uk
or you can subscribe online by accessing our latest newsletter on:
Twitter (https://twitter.com/StepStones1995)
Facebook (https://en-gb.facebook.com/westdunbartonshire/)
Website (https://www.stepstones.org.uk/news-events/)
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Support Work

192

192 people throughout the year used
our Support Work services, which is
registered with the Care Inspectorate.
Members achieved a wide range of
outcomes
and
these
were
demonstrated throughout the year in
our evaluations and quarterly reports.
Members have had support to access
educational opportunities, voluntary
work, additional services, benefits
support and assistance with housing
issues.

Group Work

156

The following group opportunities were
available throughout the year for
members
Relaxation Classes (in two locations)
Tai Chi
Social Networking groups (in four
locations)
Wellness Recovery Action Planning
Peer networking
Xmas Drop In
SADSS (series of Seminars)
Mind Body and Soul

Counselling

389

In the past year, 389 people were supported in either cognitive behavioural, person
centred or integrative counselling. This was a significant increase of 67% from the
previous year. 323 people using this part of the service had not used any our
therapy services before, or for more than a year.
We were able to complement our provision by recruiting a full time person centred
counsellor to help us reduce our waiting times. We saw growth in the number of
educational establishments we engaged with and this helped us to achieve a steady
recruitment of trainees and volunteers.
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Finance
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Summary

by Noel Hynes, Treasurer
This past year has been a very busy year at
Stepping Stones and the increased demand
that has been on the organisation as the
referrals and workload on the staff.
Over this period there has been a close eye
on our finances and making sure we operate
as normal but be aware of the costs
associated with running Stepping Stones.
There has been concern on our finances due
to some difficulties in funding in the 20182019 and thankfully this has been resolved
and we are in a steady financial situation at
present. One thing that the Board and
Organisation is spending a lot of time and
effort on is in respect of additional
fundraising and we have made steps in this
direction with a new board member with
experience in this field and at present looking
at external options also. It is essential that we

Stepping Stones Annual Review 2018-19 Page 10

we seek additional funding out with our
existing stakeholders to whom we are very
appreciative of their support.
In order to maintain a stringent control on
Finances- I am working closely with staff
and Board on our expenditure on a
monthly basis and reporting at each board
meeting.
I have no doubt that we should be
prudent in our spending but also ensure
we offer all members / staff and
stakeholders an excellent service to
maintain the excellent reputation of
Stepping Stones within our community
and elsewhere.
I am looking forward to seeing you at our
AGM and will be happy to go over our
financial accounts for the financial year.

THANK
YOU

Our thanks go to the Board Members, Staff, Volunteers and
Facilitators as listed below who have helped us deliver our
services throughout the year.

BOARD OF
DIRECTORS
Noel Hynes- Treasurer
John Mooney- Chairperson
Jimmy Murphy – Board Member
Jackie Shanks – Vice Chair
Alison Punton - Board Member

STAFF

VOLUNTEERS
Chriss McKeown - Mindful Relaxation Classes
Fiona White - Cognitive Behavioural Therapist
Martin Frater - Person Centred Therapist (to June
2018)
Carole Donkin – Person Centred Therapist
Stuart Beggs – Cognitive Behavioural Therapist
Lloyd Whyman – Person Centred Therapist

FACILITATORS
Lynda Taylor - Tai Chi

John White – Operations Director
Samantha Beckett - Counselling Team Leader
Jackie Sroka –Team Leader
Cathie McGrory – Business Admin Team Leader
Elaine McWilliams – Group Development, P/T
Coliosa Boyle - Support Worker
Tom Brogan – Admin Assistant, P/T
Paul White – Cleaner, P/T
Sarah Cuthbertson - MA Admin Assistant
Marie-Ann Mitchell – Cleaner, P/T to 28 Dec 18
Alison Gibson – Person Centred Counsellor, P/T
from 24 Apr to 31 Jul 18
Danai Batziou – Person Centred Counsellor from
11 May 18
Michael McAveety – Relief Support Worker, P/T
from 10 Oct 18
Ashlie Smart – Relief Support Worker, P/T from 16
Oct 18
Daniel Copeland – Cleaner, P/T from 21 Jan 2019

We would also like to give
thanks and appreciation to
Director Jimmy Murphy who
sadly passed away this year.

COGNITIVE BEHAVIOURAL AND
PERSON CENTRED THERAPY
TRAINEES WHO HAVE
CONTRIBUTED TO THE SERVICES IN
THE PAST YEAR
Vicki Allen
Samantha Booth
Laura Cariola
Teodora Cionca
Marta Correia
Julia Donald
Nichola Feeney
Scott Gladstone
Maureen Glover
Claire Inglis
Heather Jack
Hannah Jeffray
Jennifer Keppie
Karen Law

Adam Lorenzen
Kyriaki Louca
Ben McIlwaine
Caroline McPhie
Caroline Melville
Pamela Millard
Fiona Morrison
Fiona Perkins
Tanya Richards
Michelle Rutherford
Amal Saddawi
Lindsey Sillars
Colin Thomson
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"My GP suggested I give
Stepping Stones a call.
I am a whole different person now.
Then everybody was my enemy.
I cried at the least wee thing. Now I can think
differently. I'm not ashamed about my mental
health. I attend the groups at Stepping Stones
and this has made me realise I'm not the only one
who deals with these things. I would recommend
Stepping Stones to other people. I've gained
a lot through the years. I've come on
a lot and other people recognise
that in me."

Stepping Stones is a registered
charity. We are grateful for the
funding we receive from West
Dunbartonshire Health and Social
Care Partnership.

"The appointment at Stepping Stones
was a turning point. I couldn't talk to my
family, but I felt comfortable talking to Lloyd.
Lloyd listened very well. Counselling gave me
awareness. It's as if part of the old me is back.
The inner core is stronger, it's not all mush.
There's a lot of friendliness here. The staff
are all approachable. New members don't
feel left alone."

Unit A10,
Whitecrook Business Centre,
78 Whitecrook Street, Clydebank, G81 1QF
0141 941 2929

admin@.stepstones.org.uk

Registered Charity No: SC 019270

www.stepstones.org.uk
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